
Brochure Outside
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DELETE THIS LAYER

The product will be cut on the 
trim mark (blue line)

Place all text and 
important image(s) inside the safe zone

(red line)

safe zone safe zone safe zone

Extend your background design
all the way to the Art Board’s edge, 
on all four sides

If you have a double-sided trifold brochure, 
please download both templates, 
for Brochure Inside and Brochure Outside 
and make and upload two �les, one for each side.

Before you start, check your Color Settings: 
for CMYK, select "GRACoL2006_Coated1v2". 
Open the Layers Palette. Place your design on 
the Design layer.
Use the layer safe zone & instructions for reference 
only and delete it before submitting to Overnight Prints.
Keep all text and important image(s) within the 
safe zone to avoid being cut. 
Extend your background all the way to the edge, 
beyond the trim mark for proper full bleed - 
if desired by the design.

To prepare your �le for submitting to Overnight Prints:
Delete layer safe zone & instructions and
leave your Design layer and Art Board layer only. 
Do not delete the locked layer Art Board; this will ensure 
your �le remains at the full bleed size when uploaded.

Save your �le in .PDF, .EPS, .TIF , or .JPG format, 
in CMYK Color mode, with a resolution of 300 DPI.

Note: You may also submit your �les in .AI (Illustrator 
version 8 or earlier), but  our �le uploader does 
not accept .AI �les saved 
for versions later than Illustrator 8.
 
For more information on specs, orientation 
guide, common mistakes and postal 
regulations, visit: 
http://www.overnightprints.com/main.php?A=specs
http://www.overnightprints.com/main.php?A=orientation
http://www.overnightprints.com/main.php?A=specs_guidelines
http://www.overnightprints.com/main.php?A=specs_common
http://www.overnightprints.com/main.php?A=USPS
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We are committed to building lasting 
relationships with each and every client. 
Whether we perform a one-time service, or 
are contracted for full network systems 
administration, we provide clients with our 
complete expertise, time, and attention.

We know that trust forms the foundation of a 
successful partnership. We often have access 
to our client’s most sensitive and cherished 
data. The personal integrity of our employ-
ees, non-disclosure agreements, and other 
legal and ethical requirements ensure that 
your confidential information is safeguarded 
as if it were our own.

Our goal is to provide long-term, scalable 
technology solutions at a variety of afford-
able price points. We work with our clients to 
build personalized service programs that fit 
their needs and offer the best value and top 
performance.

You Need I.T.
We Build I.T.
Then Support,
Monitor & 
Maintain I.T.

Our Guiding Principles

Professional 
Information Technology 

Integration & 
Consulting Services

8311 Brier Creek Pkwy
Suite 105-444

Raleigh, NC 27617
Phone: (919) 807-1877

Fax: (919) 882-9259

Info@TechnicalUpgrade.com
www.TechnicalUpgrade.com

Facebook.com/TechnicalUpgrade

Twitter.com/TechUpgrade

LinkedIn.com/company/Technical-Upgrade-LLC

We are committed to building lasting 
relationships with each and every client. 
Whether we perform a one-time service, or 
are contracted for full network systems 
administration, we provide clients with our 
complete expertise, time, and attention.

We know that trust forms the foundation of a 
successful partnership. We often have access 
to our client’s most sensitive and cherished 
data. The personal integrity of our employ-
ees, non-disclosure agreements, and other 
legal and ethical requirements ensure that 
your confidential information is safeguarded 
as if it were our own.

Our goal is to provide long-term, scalable 
technology solutions at a variety of afford-
able price points. We work with our clients to 
build personalized service programs that fit 
their needs and offer the best value and top 
performance.
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Empower your business 
through technology 

We offer expert consulting, cutting-edge 
technology, and superior customer service to 
enhance the performance and promote the 
success of your business. 

Corporate Services

From network configuration to system 
security, our team of certified professionals 
creates customized IT solutions for your 
business, large or small. Let us assess your 
technology needs and provide affordable 
solutions to manage your data, operating 
systems, communications, and more.

Cloud-Based Services 

With so many options to choose from, let us 
help you work with the cloud to take advan-
tage of hosted solutions with simple and 
affordable tools to manage your day-to-day 
file storage, collaboration, backup, disaster 
recovery, and more.
 

Commercial Facilities

Our secure data center facility offers 
businesses of all sizes the ability to outsource 
their information technology infrastructure in 
an accessible, cost-effective manner. An 
uninterruptable power supply, precise 
climate control, and multiple layers of 
security maintain your "mission-critical" 
business operations, while providing you and 
your company peace-of-mind.

At Technical Upgrade, we excel at explaining 
the “technical” side of our work in an easy-to-
understand way. Many companies intimidate 
their customers by speaking only in high-
level terminology. Technical Upgrade goes 
the extra mile by explaining the entire scope 
of work, thereby gaining your confidence in 
our abilities to accomplish your goals and 
satisfy your technology needs. 

Just Some of Our Services

 • Virtualization for enhanced security, business 
   continuity, and significant IT infrastructure savings

 • Short and long term service and maintenance 
   contracts

 • Full IT project management, from design to
   implementation
 
 • Remote network management and support

 • Installation, configuration, and maintenance of 
   system security measures

 • Simple, web-based help desk ticketing system 

 • Network design, configuration, and implementation

 • Cabling & wiring installation

 • Custom web-based forms to streamline your HR tasks

 • Custom-built client-server systems

 • Hardware and software troubleshooting and repair

 • Web page design and development

 • Network integration of mixed operating system 
   environments

 • Spam e-mail management

 • Robust security management including: UTM & 
   firewall configuration

www.TechnicalUpgrade.com

Our secure data center facility offers 
businesses of all sizes the ability to outsource 
their information technology infrastructure in 
an accessible, cost-effective manner. An 
uninterruptable power supply, precise 
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